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MEMORANDUM FOR SEE DISTRIBUTION

SUBJECT:   Command Policy Letter #23 - Data Backup of Automation Information Systems (AIS)

1. REFERENCE.

a. Army Regulation 380-19, 27 February 1998, Information Systems Security.

b. Eighth United States Army Pamphlet 25-50, 24 Oct 00, Information Management

Officer’s Handbook.

2.  PURPOSE.  To establish internal policy for the periodic backup of data on all Automated 

Information Systems (AIS) in Headquarters, 19th TSC.

3. APPLICABILITY.  This policy letter applies to all AIS users assigned or attached to the

Headquarters, 19th Theater Support Command (TSC).  19th TSC (CONUS) personnel will

follow back-up procedures as outlined by the Des Moines Reserve Center System Administrator.

4. POLICY.

a. Recent AIS reloads and failures have resulted in large data loss for this Command.  

AIS users who maintain highly important or historical data on their assigned AIS are responsible for periodic backup of this vital data.  When system failure occurs on a user’s assigned AIS, the information contained on the hard drive of the AIS may not be retrievable and will be permanently lost if periodic data backup has not occurred.

b. AIS users will perform weekly diskette backup of all highly important or historical data on their assigned AIS.  AIS users who have large files that cannot fit onto diskettes will seek assistance from their Alternate Information Management Officer or the G-6, AIS staff.

5.  RESPONSIBILITY.  Staff Directors at all levels will exercise supervision, ensuring all 

personnel understand and adhere to this policy.  Individual AIS users will comply with this policy and ensure their highly important or historical data is backed up weekly.
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6.  SUPERSESSION.  This policy letter supersedes 19th TSC policy memo 12-00, 20 Nov 00.

7.  The point of contact at this headquarters is the ACofS, G6, AIS, 768-7034.
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